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1 Where to download the IM Server

Please go to http://www.12planet.com and click on the download link
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IM Server installation issues

Step by step installation:

Prerequisite: If you don’t have a Sun or IBM JDK 1.4.x installed on your machine, we suggest
you to download and install the J2SE SDK or J2SE JRE from
http://java.sun.com/j2se/1.4.2/download.html

Now download the IM Server installer. If you are installing on Windows 2003, please right
click on the installation file, select “properties” and change the compatibility mode to
“Windows 2000". Read http://www.12planet.com/en/contact/download/win_2k3.html for more

information.

Launch the installer. Click ok or next on simple dialog screens.

. Enter license key, you can leave the fields blank

‘2 12Planet IM Server v2.6.0 =3
12Planet IM Server v26.0 : Licence Key

™ Intraduction The full activation of 12Planet IM Server v2. 6.0 requires a license key
M License and a company name. The license key is provided to customers only.
]
- Fordemo ortest purposes, leave these fields hlank, you will be able
to use the software with some limitation. The license key can be
. filled at any tirne later,
]
Company |

Serial Humber |

Cancel Previous

. accept the default directory to install the IM Server

D 12Planet IM Server v2.6.0 EE&X]

Choose Install Folder

™ Introduction Where Would You Like to Install?

™ License CAPragram Files\1 2Planet IM Server w2 6.0

M Choose Install Folder

o Restore Default Folder Choose...
]

]

Cancel Previous
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o if there are several Java Virtual Machines available, select one of them. We suggest
selection of Sun or IBM J2SE SDK or JRE 1.4.x

2 12Planet IM Server ¥2.5.1

Choose Java Virtual Machine

1"5;1’ EHE!"

it e e e A e e

Cancel |

=101 x|

Please Choose a Java VM for Use by the Installed Application

C:hj2sdkl. 4.0Vbinjava.exe
Crij2sdkl. 4.00jre\binljava. exe
(:\Pragram Files\Javaljzrel.4.00bin\java.exe
CWINNT| Sys

CAWINNT System32 ujview, exe

Search For Others | Choose Another. .. |

Previous I

Next

e Enter your server IP information. If you don’t know the IP of your machine, you can
open a DOS prompt, and type in ipconfig. On Linux, you should enter ifconfig. Please
select the IP that is accessible (directly or indirectly through router traffic forwarding) from
the network to which you want to provide IM services you have several IPs. If you make a
mistake here, and find later that the server is not running properly, read the chapter
“Manually modify configuration files” to change the IP value.

¥ 172Planet IM Server, v2.6.0

7 Introduction

™ License

™ Choose Install Falder

P Pre-Installation Summary
]

]

Cancel

CEX

insert the |IP number of the server

Enter the IP nurmber of your machine:

(preferably with a number): e.g 200.32.54.30

Imporant Ifyou have several different IP on your computer
you must choose only one IP number.

For detailed information read the guide and starting
82.255.23.240)

et

Before you can launch the IM server, if you want to provide IM services to a public network
with a machine that has a local network IP, you need to manually edit some configuration
files, please read the chapter “Manually modify configuration files”. Otherwise, you may skip
the manual configuration and start the server directly.
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Manually modify configuration files

e Open the <install_dir>\conflinetaddress.conf, if you made a mistake in the IP
configuration of server during the installation process, you can change it here.

€% UltraFEdit-32 - [C:\Program FilesV12Planet IM Server, v2.6.0\confiinetaddress.conf] = |rg|
ﬂﬁichier Edition Recherche Projet Affichage Format Colonmes Macro  Awancé Fenétre ? _ = ﬁ
¥

O & & W& =

inetaddress. conf ]

e A v e RIBBE

inet=82.255.23.240 -
fiinet iz used to configure the server port, if the server has severals network cards
#This IP must be accessible by all the clients.
#inet=
-
4| | v
JPour l'aide, appuryes sur F1|Ln 1, Col, 19, €0 oS Mod : 03/08/2004 14:04:21 [ Taille Fichier 1163 INS

if you want to provide IM services to a public network with a machine that has a local
network IP, you need to manually edit the following configuration files:

e Go to the following configuration directory:
[INSTALL_DIR]\conflengine\application

& C:\Program Files\12Planet IM Server v2.6.0\confienginelapplication ['._|['E|g|
Fil= Edit Yiew Favorites  Tools  Help :,’
o - @) -
o Back > L_? 7’ Search = Folders El
Address |1j| CHiProgram Filest12Planet IM Server w2, 6.0confenginetapplication A | G0
¥ E—
. = - AccountManager, conf % nsmns.conf
File and Folder Tasks = @ COMF File @ COME File
1KE 1kKE
..j fake a new folder

nsmsb.conf LN SessionManager,conf

@ Publish this Folder ko
COMF File @ COMF File
1 KB 1KE

the Web
l=Z Share this Folder

€

e Edit nsmsb.conf and uncomment the line SB = localhost. You need to enter the
server IP that will be used by all the users. So if you plan to offer IM services to the public
network, you need to enter the public network IP that will be used to access the IM
service (you need then add IP forwarding on your router to forward public IP traffic of the
ports 1863, 1864 to your private IP, see the firewall/NAT configuration chapter for more
information). If you plan to use the IM server only on a local area network or through a
VPN, if you do not plan to add IP forwarding on a public IP, then you should use the local
area network IP of the server machine. Here we use the sample public host name
www.12ptest.com
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@ UltraEdit-32 - [C:\Program Files', 12Planet IM Server v2.5.1%confiengine’ application’nsmsb.c - |EI|5|
DFiIe Edit Search Project View Format Column Macro  Advanced  Window  Help ==l

D SRA Ea W HIE|L 2R = e BB DB 5%

ngmns.conf  hemsb.conf* I ‘

SERVER = gneZplanet.server.application. nsm.sbh. AN3ENSm =
FRIORITY = 5 —

# Other parameters

#
# 3B parsweter wust he sSet to the router, gateway IP if the IM server
# iz behind a router, on a DHZ,

#

S5E = www.lZptest.ccmi
SEPORT = 15864

# Deprecated parameters
GATEWAT =
FORT = 18564

-
a| | 3

|For Help, press F1 lLr 11, Cal. 21, Cw pos | [Mod: 20/11/2002 09:12:10  [File Size: 301 S v

e Edit nsmns.conf, uncomment the line SB = localhost and enter the correct IP value
(see previous comments)

% UltraEdit-32 - [C:\Program Files', 12Planet IM Server ¥2.5.1%conf engine',application’,nsmns.c _ Ol x|
DFiIe Edit Search Project View Format Column Macro  Advanced Window Help 8] x|

DEd SR 24/W H| F| =8 = N Eeg | OE0®|( 5| ?

. camnf | nzmsh. conf* | ‘

SERVER = oneiplanet.server.application.nsm.ns. ANN=m =
PRIORITY 5 I~

# Other parameters

#

# 3B parsweter wust he sSet to the router, gateway IP if the IM server
# iz behind a router, on a DHZ,

#

S5E = www.lZptest.ccmi
SEPORT = 15864

-
4 | 3

[For Help, press F1 |Lr 10, Cal, 21, Cw pos | [rod: 20/11j2002 0::12:10  [File Size: 243 s G

Now please read the chapter “NAT/firewall/Router configuration”
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NAT/Firewall/Router configuration

if you want to provide IM services to a public network with a machine that has a local network
IP, you have to redirect the network traffic of following ports:

1863 and 1864 and optionally 8090 (administration port)

From the public IP to the private IP. The example below is a typical configuration where you
should redirect the traffic to 12ptest.com to the local IP 192.168.0.10 which is on the same
network as the router’s private IP 192.168.0.1

A
Internet client Internet client
‘ Internet
www.12ptest.com
Router/Firewall —_—— _} —
192.168.0.1
Intranet
192.168.0.10
IM Server
192.168.0.10 v

Things to verify:
- Make sure to allow network traffic on the ports 1863, 1864, 8090 on your firewall.

- On the server machine, make sure there is no firewall rule that blocks local access to the
port 8090 because the server needs to call itself on this port.

- make sure when you are using public IP configuration, that local area network computers
can also access the IM server using the public IP (the traffic goes out and comes back at the
router level). Usually this is possible except from the machine that is running the IM server
itself.
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5 Frequent Issues

5.1 Buddy list is working but cannot start a chat
This is because your nsmns.conf or nsmsb.conf files is not configured properly. Please read
the chapter “Manually modify configuration files”

5.2 When I receive a message, the chat window does not popup to the front

This is because you have minimized the chat window and you are running Windows XP. By
default, Windows XP flashes the application in the task bar instead of maximizing it. You can
either modify this behavior with a utility or wait until our next release that provides a new
message alert system.
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