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Introduction

12Planet (pronounce “one to planet”) is a software company specialized in Enterprise Instant
Communication solutions, its professional server software has been deployed by over 400
customers in more than 20 countries worldwide.

12Planet IM for Symbian is an instant messaging client software that has been developed to
work on the SonyEricsson P800 Symbian operating system.

This client software works with both 12Planet Instant Messaging Server solutions and the
public Microsoft™ MSN instant messaging network if appropriate network connections are
authorized on the user’s wireless carrier level.

This documentation explains how to use the software with the public MSN™ network instant
messaging services (similar to what is proposed on SmartPhones)

Prior to test the software, you need to create at least one account on the MSN™ network
(contact support@212planet.com on how to get a private instant messaging server software),
for example a .NET passport or a hotmail account (http://messenger.msn.com).

In this document, we suppose we have 2 user accounts:
Probirl2planet@hotmail.com and seb@12planet.com
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2 Installation

Please follow your telephone’s instructions on how to install a software on the mobile phone.
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3 User Instructions

3.1 Login process

g =" 12Planet IM
b= Add Contact

L Log OFf E 2
4 Log In

d Close

2 Mot Online (1)
& Probir

4% List| Rooms:

|§| Mot Logged! (online)

Actions Tools 12Flanet IM

£0nline {0}
2ot Online (07

Login to start:

Enter your email:

| probir 12planet@hotrnail.com |

Exit || Ok |

Click on 12PlanetiIM to launch the
application.

To connect to the Instant Messaging
server, first click on actions menu and
select “Log In”

The first step is to enter your .NET
account login info (email address) in
the entry box and click on the OK
button.
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Actions Tools 12Flanet IM

|g| Mot Logged! (online)

#0nline (0]
2ot Online (07

b

Login to start:

Enter your paszword:

| Cancel || Ok |

Actions Tools 12Flanet IM

|g| Mot Logged! (online)

#0nline (0]
2ot Online (07

b

Login to start:

Login in process, Please wait....
or Click ztop to cancel login,

Actions Tools 12Planet IM

A Probir@12planet (online)

sionline 23

A Seb@12Planet
& Probir Goyal
#iat Online {13
& Probir

44 List| Rooms: $31) $32 $23

The second step is to enter your
password for this account. Be careful
your password is not obfuscated, so
make sure nobody can observe what
you aretyping. Thiswill be modified in
the next release.

Click on the Ok button to logon.

The login procedure  requires
authentication between the IM client
software and the IM server located on
a public or private server. The IM
client also retrieves your buddy list and
their status info. Depending on the
speed of your wireless network or the
server load, this process may take up
one minute. Please be patient and wait
until thelogin popup disappears.

Great! You are now connected to M SN
public server, and you can now see
from anywhere whether yours contact
are online, as if you were in front of
your office/lhome desktop computer
messenger software!

Click on your login name under the
“Actions Tools” menu to set the
presence information you want to show
to your buddies (online, offline, busy..)
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3.2 Chat with someone

fActions Tools 12Planet IM
|4 |Probir@12planet v To see the available actions you can do
£ Online (2) on a contact, first select his name using
4 Seb@12Planet . .

4, PropieCace the stylus, which will open a contextual
Mot { Send IM menu.

AFrol Block / UnBlock

Delete Contact You can

e Start achat session with him

e Block or unblock the contact so he
can or cannot see your online
status.

e Deletethe contact

4% List| Rooms:

Tap on “Send IM” menu item on the
- [1] Probir Gayal, previous screen, a new window opens
up as a chat space between you and the
selected contact. During a chat

All messages posted in the | CONVersation you can:

chat session are displayed
in this area

e Send messagesincluding
emoticons

e Invite someone elseto
participate to the chat

e Closethechat session

Switch between all open chat
sessions and the buddy list view

J ™
[

44 List  Rooms: -;53;\55?& 2 F13

To know which window is
displayed, look for the
highlighted icons in the

3.3 Insert emoticons taskbar. Here the active
window is the chat room 1
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Actions Tools 12Planet IM To add an emoticon to your message,

4 [1] Probir Goygal, tap on the happy face @ on theright
Probir@12planet: Hi therel side of the_te}t ?_ntry field. A popup
Probir Goyal: Hello Sir i E{ o

Probir Goyal: &re we testing this chat 3 'E'I - "’;

Probir@12planet: yes this looks fine o shows up Tee aand you can select one
me, : : e

Probir@12planet: looks great & icon toinsert It Into your message.

Probir@12planet: i can chage my text‘
colors B
Probir Gogal: yes i kniow, ik

Another way isto usetext shortcuts.

Tips: to memorize which shortcut is
behind an icon, tap on the happy face,
select theicon you want to insert, look
at the message entry field, theicon is
displayed therein thetext shortcut
view. For examplefor the happy face
usethe sequence:)

L TE

4 List| Rooms:
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3.4 Multiple users chat session

12Planet IM

In¥ite Someone

Close This Room

Probir Gogal: Hello Sir 58
Probir Goyal: &re we testing this chat$

B

Probir@12planet: | can chage rmy text Toinvite someonejoining a chat

colars session, click on Actions menu and
Prrobir Goyal: ues | know, select item I nvite Someone
E
)
L)
Actions Tools 12Planet IM
2% [1] Probir Goyal,

Probir Gogal: Hello Sir 58
Probir Gogal: Are we testing this chat

B

L]
Probiri@ 12planet: i zan chage my text Supppse_that_ Seb@lZpIanet.co_m has
PDDIErSG o Lo been invited into the conver sation, each
FODIF 03y Les | RIoW Syt .
Seb@12Planet has been added to the of the 3 USGI’S c_an now Send and receive
conversation, messages in this chat session.

Probiri@12planet: Seb can u read us
“eb@12Planet: yes i can (M)
=eb@12Planet: =

Al |

4% List| Rooms: _]

3.5 Privacy control
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Actions Tools 12Flanet IM

Probir212planet

#0nline (23
A Seb@12Planet

3 Prokd
kot 1 Send IM

4 Prol Block / UnBlock To prevent a contact to see your

Delete Contact onling/offline status, you have to block
him. Select your contact in the contact
list, and use Block / Unblock item to
block or unblock the contact.

4% List| Rooms:
Actions Tools 12FPlanet IM

Probir212planet

#i0nline (2
4 Seb@12Planet

2 Probir When the contact is blocked, itsicon is
changed to ared crossed oneto

[~ indicate hewill always see you as
offline (red colored icon) and cannot

initiate chat sessionswith you.

3.6 Look & feel, skin support

©12Planet — 2002. All rights reserved Page 10/ 10



12Planet

12Planet IM for Symbian - User Manual

Page 11/11

fActions Toelc 12Planat IM
.| Configure ki

About Me

Probir Goyal: &re we testing this chat 3
Probir@12planet: yes this looks fine to
me,

Probir@12planet: looks greatds

I

4 List Rooms: $31| $32 $23

Actions Tools 12Flanet IM

& [1] Praobir Gogal,

Probir@12planet: Hi therel

Probir Goyal: Hello Sir 48

Probir Goyal: &re we testing this chat &
Probir@12planet: yes this looks fine to
me,

Probir@12planet: looks greatds

Configure 5kin

English
Defauﬁ\
| Cancel | | Ok |

Actions Tools 12Flanet IM

‘ﬂ [1] Probir Gayal,

Pruhir@12planet: Hi therel

Probir Goyal: Hello Sir 48

Probir Goual: &re we testing this chat 33
Probiri@12planet: ues thiz looks fine to
me,

Probir@12planet: looks greatds

Configure Skin
Message Color Green

Language Englizh

i

Skin Colors Default

Ok

Cancel |

If you want to change the look and feel
of the 12Planet Symbian IM client, or
change the color of the messages you
post, click on the Tools menu, and
select the “Configure Skin” menu item

If you want to change your message
color, click on Message Color button to
select a different color.

In this example we want to change our
message color from orangeto green

Now the new color isset to green. New
messages you will post to the chat
session will appear in green, for you
and for all the participants.

Y ou can also change the global ook of
your application using Skin Colors
options
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fActions Toelc 12Planat IM

.| Configure ki

Probir Gogal About Me

Probir Goyal: &re we testing this chat 3
Now the new message posted by

Probir@12planet is displayed in green

e

IJI\

4 List Rooms: $31| $32 $23
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3.7 Multinlingual user interface

Actions Tonlc 12Planet IM
2 [1] Prof Configure Skin

|
Probir Goy About Me
Probir Goyal: &re we testing this chat g
Probir@12planet: yes this looks fine o
e,

Prrobir@12planet: looks greatds
Probiri@12planet: i zan chage my text
colors

Probir Goual: ues i know, 5y

2 List Rooms: $31| %22 $23

12Planet I~

Actions Tools

& [1] Probir Goyal,

Probir@12planet: Hi therel
Probir Goyal: Hello Sir 48
Probir Goyal: &re we testing this chat i3
Probiri@12planet: yes thiz looks fine to
me,

Probir@12planet: looks greatés
Probir@12planet: i can chage my text

Configure 5kin

Language

7 CEE

O Francais

| Cancel || Ok |

12Planet Symbian Instant M essaging
solution is multilingual. The user
interface can be easily converted to
many languages. In thisversion only
two languages have been activated
(English and French)

To changethe language used for the
user interface, Select “Configure Skin”
in Tools menu, then click on the
“Language” button

Select the language to use (herewe use
English) and apply the change using
the Ok button
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